Time
You have a unique opportunity to fill the gaps in your financial plan by purchasing
additional insurance. We're pleased to offer you the following benefits from Sun Life

Financial that can help protect you from the enormous financial impact of unexpected
events.

Here are your choices:

Short Term Disability

To

Inside this kit, you will find everything you need to learn about the benefits being
offered to you. You should also know that Sun Life Financial is one of the largest, most
financially strong companies in the world. This means your plan will be there for you
when you need it most. To learn more about Sun Life, go to: www.sunlife-usa.com.

Choose!

If you have any questions, please don't hesitate to contact your human resources
department.

So here’s your plan. Put it into action today!



Short Term Disability Insurance

When you buy Short Term Disability (STD) from Sun
Life Financial, know that:

°  Your salary is protected if you can’t go to
work. You receive a percentage of your income
when a covered disability prevents you from going
to work.

o We pay quickly. Our goal is to process your
payments within five business days (we usually do
it sooner).

°  You get what you pay for. Your benefit is a
percentage of your salary, so you know exactly
what you will receive every week.

~ features

Paying is easy. Your premium is automatically
deducted from your paycheck.

It may protect your savings. By having a portion
of your income coming in, you may avoid having
to rely on your savings to cover expenses in case
you become ill or get injured.



What will STD do for me?

The way STD insurance works is simple: If you
become totally disabled due to a sickness or injury and
cannot perform your job, you can still receive a
percentage of your income.

Why do | need Short Term Disability? This sort of
thing happens to other people, not me.

Statistics show that nearly a third of all Americans
between the ages of 35 and 65 will suffer a disability
that lasts at least 90 days.!

Couldn’t | rely on my savings or Social Security?

Financial advisors stress the importance of setting
aside at least three months of your salary in an
“emergency fund.” While most Americans agree,
saving money takes time and determination. Dipping
in to your investment savings may also be unrealistic
— especially when they are often your primary
retirement plans. Early withdrawal from retirement
plans generally triggers stiff penalties and can have
tax implications.

Social Security is another source of income
associated with disability. But, Social Security only
pays benefits when an iliness or injury is expected to
last at least one year. To qualify, you must be unable
to perform any productive work at all; and benefits
begin only after five continuous months.

How do | submit a claim?
It's easy. You can submit your claim:
e online at www.sunlife-usa.com

o fax us at 781-304-5599 (781-304-5519 for
SunAdvisor)

e mail it to us at the address found in your STD
claim packet available through your employer

Does my doctor need to be involved?

As part of the claim process, you will need your
physician to fill out an Attending Physician Statement
(APS). You can also download this form from
www.sunlife-usa.com.

frequently
asked questions
Short Term Disability

| submitted a claim. Now what?

Once we receive your APS, a claims professional will
evaluate and certify your length of disability. Your
claim may be referred to a nurse consultant to gather
more information, and we may also contact your
supervisor to learn about your occupational
requirements. Once our review is complete, we will
send you a letter letting you know whether your claim
is approved or denied. If we deny your claim, we will
provide a detailed explanation. If we approve your
claim, we will tell you how long you will receive the
benefit, and when you can expect to receive payments
from Sun Life Financial. You also can check your
claim and payment status or see if there are
messages posted about your claim at
www.sunlife-usa.com. You will need your claim
number (which we’ll send you) and your Social
Security number to log in.

1www.disabilitycanhappen.org. Last accessed on 12/09.



benefit highlights

Group Short Term Disability Benefits
for Employees of City of Springfield - #214181

Benefits

» » Covers accidents and sicknesses for up to 13 weeks.
Why Short Term o Weekly benefits are 60% of your weekly salary.
Disability? o Maximum benefits are $1,500 per week.

o i o Benefits begin on the 15th day for accidents and on the 15th day for sickness.
Receiving an income

while you're Cost to you

disabled can make o STD coverage is contributory, meaning that you are responsible for paying all of the
cost through payroll deduction. Calculate your cost by dividing your weekly benefit
by 10 and multiplying the result by the rate $.25. Follow the example below to
determine your cost.

an enormous
financial difference.

$350 /10=35 x $0.25 = $8.75 $8.75

$ ‘ /10 = x $.25 =$ $

*The rate is in effect for 10/1/2010. Contact your employer to confirm the portion of the
cost for which you will be responsible.

How to enroll

o STD coverage begins once you meet the eligibility requirements, satisfy any waiting
period applicable to your policy, and complete the enroliment process.

o To enroll, fill out the STD enroliment form available from your employer. Please
submit the form to your employer along with any Evidence of Insurability application
that may be required.



benefit hig

continued

hlights

About Evidence of Insurability
o Evidence of Insurability — also called “proof of good health” — is required if:

* you decline coverage during your initial eligibility period and then want coverage at a later date
o All late entrants and increases require Evidence of Insurability.

Your employer will advise you if you need to submit an Evidence of Insurability application. If so, Sun Life Financial
may arrange for you to take a medical exam (at our expense) and/or complete a questionnaire. Coverage will not go
into effect until Sun Life Financial approves the application.

For complete plan details

o This highlight flyer is intended to provide an overview of the benefits available from your employer, and is not a
complete description of plan provisions. Receipt of this flyer does not certify eligibility for benefits under this plan.

* Your employer will provide you with the Sun Life Financial Group booklet containing complete plan details.
Limitations
No STD benefit will be payable for any disability during any of the following periods:

e any period the employee is not under the regular and continuing care of a physician providing appropriate
treatment by means of examination and testing in accordance with the disabling condition

o any period the employee fails to submit to any medical examination requested by Sun Life

* any period the employee engages in any occupation or employment for wage or profit, if partial disability is not
included in the plan

» any period of total disability due to mental iliness, unless the employee is under the continuing care of a specialist
in psychiatric care

o any period of total disability due to drug and alcohol illness, unless the employee is actively supervised by a
physician or rehabilitation counselor and is receiving continuing treatment from a rehabilitation center or a
designated institution approved by Sun Life

o if a pre-existing condition limitation applies to the plan, then any period of disability that occurs within the
exclusionary period and is caused by, contributed to by, or resulting from a pre-existing condition

Exclusions

No STD benefit will be payable for any total disability that is due to:

o an intentionally self-inflicted injury,

o war, declared or undeclared, or any act of war,

o active participation in a riot, rebellion, or insurrection,

 committing or attempting to commit an assault, felony, or other illegal act,

o injury or sickness for which the employee is entitled to benefits under any workers' compensation, occupational
disease or similar law, if coverage type is non-occupational, or

o injury or sickness sustained while doing any act or thing pertaining to any occupation for wage or profit, if
coverage type is non-occupational.

This summary represents a general overview. Limitations and exclusions may vary depending on your specific
benefit plan. Please review your STD booklet for complete information.



“Me, Disabled?”

A Message from the Council for Disability Awareness

It's hard to imagine becoming disabled. But accidents
and ilinesses can happen to anyone — at any time.
Disability is more common than you think. Studies
show:

> Three in 10 workers entering the work force today
will become disabled before retiring.

o One in 7 workers can expect to be disabled for
five years or more before retirement.

It's critical to prepare for disability—just like you would
plan for any other family financial need — because a
disability could seriously hurt your family’s financial
security. In fact, a recent Harvard study found that
over half of all personal bankruptcies and mortgage
foreclosures are due to disability.

If you became disabled and your income suddenly
decreased or stopped, would you be able to pay your

bills? Could you pay your rent or mortgage, make your

car payment, or continue contributions to your 401(k)
account? Most people are too busy or just don't want
to think of the unthinkable.

Know your PDQ!

Everyone should know their chances of not being able
to earn an income. That’s what your Personal
Disability Quotient (PDQ) calculates — your own
chance of being injured or becoming ill that could
force you to miss work.

Why is this number so important? Think about it. Your
ability to earn an income is your most valuable asset.
It's what enables you to fund almost everything else
that’s important to you...your home, your family’s
lifestyle, your children’s education, your retirement.
Calculate your own PDQ now by visiting
www.disabilitycanhappen.org.

The Council for Disability Awareness is a non-profit group formed in 2005 to help the American workforce become aware of the growing instances of disability
and its financial consequences. For more information visit www.disabilitycanhappen.org.

Statistics from Social Security Administration, Fact Sheet January 31, 2007, "Commissioners Disability Table, 1998," Health Insurance Association of America,
the New York Times, February 2000 and Health Affairs, the Policy Journal of the Health Sphere, February 2, 2005.
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