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FireMed Ambulance Membership Program



i:;i The City

OREGON

Lean

Customer/Citizen Focused

Residents Like and Trust Their Government
Lean



The Department

Fire Suppression, Fire Prevention, Emergency
Medical Services, Rescue. More than 95% of
calls are for medical.

Consolidating with Eugene Fire.
FireMed fully consolidated with all functions
in Springfield.

Springfield Fire has been an entrepreneurial
department in administrative functions.



The Department, Cont.

Created FireMed in 1986 after leading effort to
pass legislation in Oregon legalizing it.

Manage FireMed program for three adjacent,
local departments plus air ambulance provider.

Manage FireMed programs for three other fire
departments in Oregon.

Provide marketing services for one other fire
department.

Provide ambulance billing services for 20 public
ambulance providers in Oregon.



The Program

Membership covers out-of-pocket costs for
ambulance patients.

We bill insurance and accept as full payment.

Not insurance. We pay out no money. Similar to
staff-model HMO.

FireMed Basic: $62 per household per year.
FireMed Plus: $102 per household per year.

33,500 local household memberships.
— 20,000 Basic, 13,500 Plus.

~3,500 client household memberships.



JobCare

Employer Program.
FireMed discounts memberships S5 each.

Employer may pay any amount, SO - $97, employee
pays remaining amount.

Employer endorses program, distributes info, no other
obligations.

Some employers collect forms and consolidate
payment.

Important because of lower age (and ambulance
utilization) of members compared to overall
membership.



Reciprocal Network

Each participant extends the benefits of its
program to members of other programs.

No money changes hands, just honoring of
membership (no out-of-pocket cost.)

Not all programs identical.

55 public fire departments, 32 other types
(public and private, for-profit and non-profit.)

Excellent marketing hook in our area.



The Partners

Eugene Fire & EMS

Lane Rural Fire/Rescue

uire FLicHT Life Flight Network, LLC

- NETWORK
T



The FireMed Room

April 1-July 7 Each Year

Seluct order in Ruiser's Edge Bukking
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The FireMed Room

April 1-July 7 Each Year




The Desire

Technology to match the emergency medical care,
marketing, and customer service level of the
department.

Ultra-effective ecommerce website.
Ultra-efficient membership processing.

Effective online communications with members and
potential members.

A central resource for ambulance membership
programs and members in Oregon and beyond.

A partner or partners in developing a great system.



	������
	RFP #495, FireMed Website and Database Redevelopment
	The City
	The Department
	The Department, Cont.
	The Program
	JobCare
	Reciprocal Network
	  The Partners
	The FireMed Room�April 1-July 7 Each Year
	The FireMed Room�April 1-July 7 Each Year
	The Desire

