Benefits Contact Directory

City of Springfield Staff

Greta Utecht: (HR Director)
Tom Mugleston: (HR)

Laura Decker: (HR)

Peter Fehrs: (HR)

HR Main Phone:

External HR Website:
Intranet Wellness Clinic Page:
Intranet Benefits Page:

SPRINGFIELD

(541) 726-3787 Annamarie McDonald: (HR) (541) 726-3788
(541) 726-3724 Kathleen Hinman: (HR) (541) 736-1002
(541) 726-4661 Ali Rich: (Payroll) (541) 726-2242
(541) 726-3786 Ann Berg: (Wellness Nurse) (541) 744-4164
(541)726-3705 HR Confidential Fax: (541) 726-4614

http://www.springfield-or.gov/hr/dept _hr.htm

http://springboard/departments/hr/WellnessClinic/WellnessClinic.htm

http://springboard/departments/hr/Benefits/New%20Benefits%20Page/Benefit%20Directory.htm

PacificSource (Medical)
Group Number: G0020720
Customer Service: (800) 624-6052 or
(541) 686-1242
Fax: (541) 485-0915
Address: P. 0. Box 7068
Eugene, OR 97401
Website: www.pacificsource.com

Oregon Dental Service — ODS (Dental)
Group Number: 10001700
Customer Service: (800) 852-5195 or
(503) 228-6554
Address: 601 S. W. Second Ave.

Portland, OR 97402
Website: www.odshealthplans.com

Manley Services (FSA and HRA)
Customer Service: (541) 485-7488
Fax: (800)575-1109
Address: P. 0. Box 70168

Eugene, OR 97401-0110
Email: customerservice@manleyserv.com
Websites: www.manleyplan.com

www.mybenny.com

Standard Insurance Company

Voluntary Life Policy: 612599-C
AD&D Policy: 612599-D
LTD Policy: 612599-E

Customer Service: (800) 521-8780
(503) 248-2756

Fax: (503) 796-5802

Address: 920 S. W. Sixth Ave., Suite

1002, Portland, OR 97204

Sun Life Financial

STD Policy: 214181

Office Phone: (503) 639 - 4090

Claim Phone: (800) 247-6875

Claim Fax: (781) 304-5599

Claim Address:  Group STD Claims

P.0. Box 81915, Wellesley Hills, MA 02481
Website: www.sunlife.com/us

PERS (Oregon Public Employees

Retirement System)

Customer Service: (888) 320-7377
(503) 598-7377

Fax: (503) 598-0561

Address: 11410S. W. 68™ Parkway
Tigard, OR 97231

Website: http://www.oregon.gov/PERS/

Deferred Compensation

ING - Financial Planning Company
Elle A. Brooks & Kimberly Martin —
Financial Planners

Customer Service: (800) 618-2928
(541) 343-2928
Fax: (541) 343-5564
Address: 395 W. Broadway

Eugene, OR 97401
Website:
http://www.ing-usa.com/us/index.htm

Deferred Compensation
ICMA Retirement Corporation
Delana Hansen — Retirement Plans Specialist

Customer Service: (888) 803-2726

(541) 933-2090

Fax: (541)933-1313

E-Mail: dhansen@icmarc.org

Address:2405 Evergreen Park Dr, SW, Ste B-4
Olympia, WA 98502

Website: www.icmarc.org

Deferred Compensation

OSGP - Oregon Savings Growth Plan
Justin Naegle — Local Government
Representative

Customer Service: (800) 365-8494

(503) 378-3471

Fax: (503) 378-8346

E-Mail: justin.naegle@us.ing.com

Address: 800 Summer Street, NE, Suite 200
Salem, OR 97301

Website: www.osgp.csplans.com

Assurant Employee Benefits

Customer Service: (800) 733-7879

Fax: (888)208-2323

Address: 2323 Grand Boulevard
Kansas City, MO 64108-2670

DIRECTION for Employee Assistance
EAP
Customer Service: (800) 535-1347
(541) 345-2800
Address: 66 Club Road, Suite 120
Eugene, OR 97401
Website:www.cascadehealth.org/direction

Wells Fargo Benefit Group

(Benefits Broker)

Phone: (800) 422-2389 or (541) 687-2222

Fax: (541)-345-1813

Address: 975 Oak Street, Suite 200
Eugene, OR 97401

Willamalane Center

Denise Downs — Center Manager

Phone: (541) 736-4518

Fax: (541) 736-4025

Address: 250 S. 32™ Street
Springfield, OR
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